
PLEASE READ CAREFULLY BEFORE USE 

AND KEEP IT FOR FUTURE REFERENCE

Dear user,

Thank you for choosing CityCaddy. Your companion 
in everyday life as a shopper, trolley and walking aid. 
Even when traveling, it promotes posture and helps 
to create a good quality of life.

To ensure that you enjoy walking with the CityCaddy, 
please read the operating instructions completely 
before using it.

In order to become familiar with the CityCaddy, it is 
recommended that you practice using it in a familiar 
and risk­free environment.

CityCaddy
operating
instructions
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CityCaddy – 
Technical Description

HANDLE

ROLLING
STOPPER

REMOVABLE BAG,
EG
CC.PARIS

TIP LEVER

FAST- 
SPANNER

BOGEN 
WITH
WHEELS

DOUBLE WHEEL

HEIGHT
ADJUSTABLE
CENTER BAR

POCKET
BRACKET
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1. Take the CityCaddy 
on the center pole out 
of the box..

1. Press the tipping 
lever briefly once to 
let move the bow 
with back wheels 
away from the center 
bar into the walking 
position.

2. Hold the CityCaddy 
with both hands in 
front of your body, …

3. so that you can 
reach the tipping lever 
with one hand.

2. See how to recog­
nize the correct 
position for sliding 
forwards.

3. Your CityCaddy is 
now ready to use.

5. to the braking  
position.

4. To prevent the 
CityCaddy from rolling 
away, press the roll 
stopper with your 
foot …

Commissioning

2. SET UP AND PLACE IN STOP POSITION
!
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Continuation of commissioning

 
3. ADJUST HANDLE HEIGHT

1. To adjust the height 
of the handlebar to 
your comfort ... 

2. please loosen the 
quick release …

3. by moving it 
horizontally to the 
right.

4. Pull the handlebar 
up until it reaches 
approximately one 
hand wide below your 
belly button.

6. Lock the quick 
release by pressing it 
firmly down.

5. Align the handlebar 
exactly at a right angle 
to the wheels.

7. CHECK IF THE QUICK 

RELEASE IS TIGHT 

ENOUGH BY LEANING 

FIRMLY ON THE  

HANDLEBAR.

! !

The heights of  
the handlebar is  

ideal when one hand 
wide below your  

belly button
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Continuation of commissioning

 
4. ATTACH THE BAG

 
5. RELEASE THE ROLL-AWAY STOPPER

 
6. PUSH OFF

1. Now attach your 
CityCaddy bag by 
using the back flap …

1. Before starting the 
journey: Press the 
roll stopper with your 
foot … 

1. Now your CityCaddy 
is ready for the first 
ride.

2. and slip it over the 
bag handlebar at the 
CityCaddy.

2. to the driving posi­
tion.

Voilà, done!
Enjoy the  

movement.



In use

1. PUSHING POSITION 

2. PULL

3. STANDING

(PULLING POSITION

PLUS PRESSED  

ROLL STOPPER)

1. How to recognize 
the correct position 
for sliding forwards 
the CityCaddy.

2. How to change from sliding to pulling 
position: Press the tipping lever briefly to let 
moving the wheel arch towards the enter bar 
until the CityCaddy is standing stable again  
(a ”click“ sound is heard).

2. This allows you to reach the sliding position 
at any time: Press the tipping lever briefly to 
let moving the wheel arch away from the enter 
bar into the driving position.

1. How to recognize 
the stop position of 
the roll stopper.

1. How to recognize 
the correct pulling 
position of the  
CityCaddy.

2. How to recognize 
the driving position 
(firmly pressed).
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On  
www.citycaddy.de  
a short video guide  
is provided to show  

the pushing and  
pulling.



Continuation of in use

4. TRANSPORT  

OR STORAGE

4. Push the handlebar 
down.

8. Now front and rear 
wheels are aligned.

9. How to recognize 
the correct position.

10. Now the CityCaddy 
is ready for transpor­
tation (e.g. in a trunk or 
closet).

1. To prevent the 
CityCaddy from rolling 
away, press the roll 
stopper with your foot.

5. Straighten the 
handle again and 
close the quick 
release firmly.

2. Now remove your 
bag and put it aside.

6. Release the roll 
stopper. 

3. Loosen the quick
release.

7. Press the tip­
ping lever briefly to 
move the wheel arch 
completely towards 
the enter bar (a ”click“ 
sound is heard).
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Safety instructions
 
CURB 

 
HEIGHT DIFFERENCES

 
STAIRS

When crossing from the sidewalk to the street, 
always use a lowered access, not a high curb!  

Height differences should always be 
approached at right angles. In case of strong 
altitude drop use the pulling position  
(see page 6).

To climb stairs with the CityCaddy, adjust the pulling 
position (see page 6) and approach the steps centrally  
when ascending or descending.  
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INCORRECT OK

OK



Continuation of Safety Instructions 

NOTE WHEN USING

 
ALSO IMPORTANT:

Use the roll stopper 
when taking a break, 
e.g. leaning on the 
handle, riding in a bus.

The quick release 
must always be firmly 
closed when using  
the CityCaddy.

To stand safely, 
all wheels of the 
CityCaddy must touch 
the ground.

Caution, in the folded 
position the CityCaddy 
does not stand on its 
own!

•	 Fill the bag properly by placing heavy items at the bottom. 

•	 Please note that heavy loads increase the risk of tipping.  

•	 The CityCaddy is a lifestyle product, not a medical device. 

•	 The use of the CityCaddy is not recommended in case of severe  
perception or balance disorders.

ATTENTION: On sloping terrain, the rolling speed can be higher than your own  
walking speed and this is increased even more when the CityCaddy is loaded.  

Danger of falling!
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ROLL STOPPER QUICK RELEASE SECURE FOOTING SMALLEST POSITION

!

!

!

!
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Care instructions

CITYCADDY FRAME AND HANDLEBAR

•	 If the CityCaddy frame or the wheels are dirty,  
please clean with water, soft detergent with a cloth.  
Then dry thoroughly with a soft cloth. 

•	 If you get caught in a rain shower with the CityCaddy,  
allow the leather on the handlebar to dry slowly after  
using a soft cloth if nessessary. 

 

CITYCADDY BAGS  

 

LEATHER BAGS, E.G. CC.PARIS

•	 Dust the CityCaddy bags with a soft, dry cloth.
•	 If you get caught in a rain shower with the CityCaddy,  

allow the leather on the handlebar to dry slowly after  
using a soft cloth if nessessary.

BAG MADE OF WASHABLE PAPER WITH LEATHER TRIM, EG CC.MILANO

•	 Dust the bag with a soft, dry cloth.
•	 Stains can be removed with water, mild detergent and a cloth  

in cleaned with gentle movements.
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Technical description / materials / dimensions

CITYCADDY FRAME  

•	 CityCaddy material: stainless steel / painted steel  
•	 CityCaddy handle: stainless steel with leather covering, hand-stitched
•	 Wheels: diameter 19 cm with ball bearings
•	 Weight: approx. 6.5 kg
•	 Dimensions in use: depth 60 cm / width 54 cm / height 100 cm
•	 Dimensions when folded: depth 30 cm / width 54 cm / height 80 cm
•	 Support load: max. 100 kg
 

CITYCADDY BAGS

CC.PARIS. BIG BUCKET BAG, COWHIDE LEATHER

•	 Chrome-tanned, aniline-dyed leather from European sources
•	 Lining material of the leather bag: Dinamica® MIKO microfiber fabric 		
•	 Bag dimensions: approx. height 46 cm / width 35 cm / depth 17 cm
•	 Load capacity: approx. 15 kg
								      
CC.MILANO. ROLLIN‘ BAG, WASHABLE PAPER / COWHIDE / WEBBING

•	 Paper-plastic mixture consists of more than 60% cellulose. 
The remaining ingredients are color pigments and latex. 
The cellulose is obtained from trees from sustainably managed  
forests in Northern Europe.

•	 It is 100% vegan. 
•	 The material does not contain pentachlorophenol, PVC or BPA 

 and is neither harmful to the environment nor to health. 
•	 Bag dimensions: approx. height 46 cm /  

width 35 cm / depth 17 cm
•	 Load capacity: approx. 15 kg 

The bags are
made of natural  

materials. Therefore,  
slight color variations  

may occur.
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Guarantee

Disposal

CityCaddy Contact

The warranty corresponds to the legally required 24 months  
from the date of purchase. 

Warranty services include defects in the product that can be  
proven to be due to material or manufacturing defects.
Damage caused by natural wear and tear, intent, negligent or  
improper operation or use is excluded from the warranty.

The guarantee is also void if unsuitable cleaning agents are used.

The CityCaddy is sustainable, stable, durable, repairable, recyclable.

Wear parts such as handlebars and wheels can be replaced. 

The product is made mostly of steel, supplemented by small plastic  
components. Only the wheels are made of mixed materials.

If you are unsure how to handle the recycable material,  
please contact your local authorities as different municipalities/recycling  
companies use different recycling methods.

CityCaddy UG has limited liability
Stresemannstraße 90
22769 Hamburg
Germany

Phone: +49 (0)176-32485338
E-Mail: info@citycaddy.de 
www.citycaddy.de

Commercial Register: HRB 158213
Register court: Hamburg District Court

WWW.CITYCADDY.DE

24  
M O NTH S 

from the date of 

purchase


